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Service-learning at CHRIST (Deemed to be University) was initiated by the Centre for
Social Action (CSA), a development action wing of the University, with the assistance of
the United Board for Christian Higher Education project to engage student participation
in community service with academic instruction, focusing on critical, reflective thinking
and civic responsibility. The service-learning programme at CHRIST (Deemed to be
University) encourages students to work in the community to address community-
identified needs while honing their academic skills and commitment to social
responsibility practice. The program allows students to capitalize on their cognitive,
affective, intuitive, and societal characteristics that differentiate learners from other
learners. Through service learning, students are empowered to explore their interests and
work towards solving societal problems, employ leadership skills, and examine their sense
of justice while investigating authentic community issues and concerns. 

Interested Deaneries and Departments take up service-learning with an intent to keep the
core concept intact while modifying it to suit the department/discipline-specific
requirements. Service Learning at Christ University is practiced by the following
departments, i.e., Sociology and Social Work, Psychology, Media Studies, Mathematics,
Economics, Professional Studies, Commerce, Business and Management, English and
Cultural Studies, Computer Science, School of Education, School of Law, and School of
Engineering.

Our experience with service-learning reveals that once students get exposure to the social
realities and the adverse circumstances faced by the marginalized sections of society, they
start contributing their time and resources to support the disadvantaged sections of
society. The Centre for Service Learning provides experiential learning opportunities to
students through a deeper understanding of the community’s needs and help in social,
academic, and cognitive development. Various communities are the direct beneficiaries of
the actions and activities of the Centre for service learning.



The evolving landscape of higher education in India, guided by the vision of the National
Education Policy (NEP) 2020, calls for a decisive shift toward experiential,
multidisciplinary, and value-based learning. As institutions strive to bridge the gap
between theory and practice, there is an urgent need to explore pedagogical approaches
that foster holistic development, civic responsibility, and real-world competence. Service
Learning (SL) emerges as a transformative model that purposefully integrates academic
instruction with meaningful community engagement, aligning closely with NEP’s
emphasis on experiential learning, ethical values, and social commitment.

This conference is convened to examine the growing relevance of Service Learning as a
strategic framework for curriculum innovation in higher education. Moving beyond
traditional volunteering, SL connects community service to clearly defined learning
outcomes, structured reflection, and systematic assessment ensuring measurable academic
and civic impact. Research evidence underscores its effectiveness in enhancing critical
thinking, problem-solving abilities, professional skills, and higher-order learning, while
nurturing socially conscious and globally competent graduates.

With the expansion of digital and hybrid learning models, new possibilities and challenges
have emerged in implementing impactful Service-Learning initiatives. The conference will
provide a platform for educators, researchers, policymakers, and community partners to
deliberate on best practices, partnership models, assessment strategies, and technology-
enabled adaptations.

By fostering dialogue and collaboration, this conference seeks to advance Service
Learning as a catalyst for institutional transformation, strengthened university–
community partnerships, and the realization of NEP’s vision of education that is
inclusive, innovative, and nation-building in purpose.

ABOUT CONFERENCE 



Examining the Efficacy of Service Learning: Explore how universities worldwide
implement SL, drawing comparative insights into diverse models, methodologies, and
outcomes.
Learning from the Pedagogy: Critically reflect on SL as a powerful tool for teaching,
research, and holistic student development, identifying adaptable best practices. 
Deliberations on the Way Forward: Foster dialogue among educators, practitioners,
policymakers, and students to advance service learning globally and chart future
directions.

THEMES AND SUB-THEMES 
Theme 1: Pedagogical Innovations in Service Learning 

Integrating SL into the curriculum across disciplines 
Innovative teaching methods and experiential practices 
Role of technology and digital platforms in advancing SL 
Faculty development and training for service-learning pedagogy

Theme 2: Student Development through Service Learning 
Civic responsibility and citizenship education 
Critical thinking, problem-solving, and leadership skills 
Global competence and cross-cultural understanding 
Reflection, assessment, and measuring student growth

Theme 3: Service Learning and Community Engagement 
Partnerships with NGOs, civic bodies, and social enterprises 
Reciprocity in community-university collaborations 
Sustainable development goals and service learning 
Ethical practices in engaging with vulnerable communities

Theme 4: Policy and Institutional Frameworks 
Role of regulatory bodies and accreditation agencies 
National policies and international frameworks for SL integration 
Institutional challenges and strategies for sustainability 
Funding, governance, and scaling best practices

Theme 5: The Way Forward in Global Service Learning 
Innovations for the future: hybrid and global service-learning projects 
Student voices in shaping SL pedagogy 
Comparative insights from international case studies 
Charting a roadmap for policy impact and global collaboration

OBJECTIVES OF THE
CONFERENCE



Abstracts must be submitted in English and should present original work that has not
been previously published or presented at another conference. 
The abstract should be between 250–300 words (excluding the title and author
details), typed in Times New Roman, 12-point font, single-spaced, and submitted in
Microsoft Word format (.doc or .docx). 
The abstract must include the following components: Title (in bold), Author(s)
name(s), Affiliation(s) including institution, city, and country, followed by a clear
description of the Background/Introduction, Objectives, Methods, Results/Findings,
and Conclusion. 
Authors are also required to provide 3–5 keywords. 
All submissions will undergo peer review, and notification of acceptance will be sent
via email. 
The scientific committee reserves the right to allocate accepted abstracts to either oral
or poster presentation. 
Abstracts must be submitted on or before the specified deadline. 
Submissions should be sent through the official conference email or website as
indicated in the conference brochure

Selected high-quality papers presented at the seminar will be considered for publication in
an edited volume with ISBN and/or submission to peer-reviewed journals/Scopus Indexed
Journal, subject to the review process. Authors will be informed about detailed submission
guidelines and timelines following the conference.
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